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STATE OF HAWAII .
REQUEST FOR SOLE SOURCE 03 SfP 19 P 1 :33

TO: Chief Procurement Officer ..SI4T[ PReJCURf", .

STATE ~tr1E,Nr OFFICEFROM: DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES . OF HA~/f\11

INFORMATION AND COMMUNICATION SERVICES DIVISION
(Department/Division/Agency)

Pursuant to § 103D-306, HRS, and Subchapter 9, Chapter 3-122, HAR, the Department requests sole source
a roval to urchase the followin :
Description of goods, services, or construction:

STATEWIDE MAINTENANCE SERVICES FOR WANG VS COMPUTERS AND RELATED
EQUIPMENT

Name of Vendor: DIGITALNET GOVERNMENT SOLUTIONS, LLC I Cost: PRICE LIST
(formerly Getronics Government Solutions, LLC)

Address: 2525 NETWORK PLACE I
HERDON, VIRGINIA 20171 I

I

Term of Contract: From: OCT 1, 2003 To: SEPT 30, 2004 I Prior Sole Source Reference No:

100-52J
I 02-6-R
103-20-R

The goods, services, or construction has the following unique features, characteristics, or capabilities:

The Wang VS Computers and related equipment must be maiutained by vendor-authorized and
trained technicians capable of providing timely and efficient maintenance services to ensure its
operation. Statewide maintenance requirements include but are not limited to:
1. Prompt response: two (2) hour on-site response for Oahu, Hawaii, Maui, and Kauai,

four (4) hour on-site response for Molokai and Lanai

2. In order to effectively repair equipment, vendor must have a parts inventory on Oahu. All parts
deemed critical must be maintained in the inventory.

3. Vendor must have a minimum of three (3) years experience repairing Wang equipment.

4. Vendor must have a minimum of four (4) technicians to service agencies receiving 24 x 7
maintenance service.
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How the unique features, characteristics, or capabilities are essential for the agency to accomplish its work:

The Wang VS Computers and related equipment supports user agencies on a statewide basis.
Operation of the equipment is critical to ensure the daily operation of State agencies utilizing the
Wang VS. Critical systems include, the Bureau of Conveyance System, personnel class registration
system, DCCA Professional Vocational and Licensing System and Budget.

The following other possible sources for the goods, services, or construction were investigated but do not meet
our needs because:

HD Computer Systems, ComputerMation, Computer Clinic and Maintec, Inc. were contacted, but
they do not provide Wang Maintenance. To the best of our knowledge, DigitalNet Government
Solutions, LLC (formerly Getronics Government Solutions, LLC) in the only vendor capable of
providing the required maintenance for the Wang VS Computer and related equipment.

Direct questions to: Barbara Tom Phone: (808) 586-1920 ext 309

I certify that the information provided above is to the best of my knowledge, true, correct and that the
goods, services, or construction are available through only one source.

g~tl ~ ""L "II/? !eo 3-
Department Head or Designee Date

Comptroller
Title (If other than Department Head)

Chief Procurement Officer's comments:

Please ensure adherence to applicable administrative and statutory requirements.

Expenditure may be processed through a purchase order: Yes ri No D. Ifno, a contract must be
executed and funds certified.

::;< APPROVED 0 DISAPPROVED
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